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Abstract:

The world is witnessing rapid adoption of digital transformation
technologies, which have become a key driver in developing various sectors,
particularly healthcare. Saudi Arabia has placed special emphasis on this
domain within Vision 2030, aiming to enhance quality of life and improve
healthcare efficiency.

This study examines digital health applications and their impact on
healthcare services provided to citizens and residents.

A descriptive-analytical approach was adopted through reviewing relevant
literature and international and local experiences, with a focus on challenges
facing the practical implementation of digital transformation in healthcare.
Findings indicate that digital health solutions, such as the unified health record
and smart applications, have significantly improved healthcare quality and
accessibility, especially during the COVID-19 pandemic.

However, challenges remain regarding infrastructure, digital literacy, and
information security. The study recommends further investment in digital
infrastructure, increasing public awareness programs, and encouraging
innovation in digital health to ensure sustainable benefits and alignment with
Vision 2030 goals.

Keywords: Digital Transformation- e-Health- Smart Applications -
Healthcare Quality- Saudi Vision 2030
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