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Abstract:

The world 1s witnessing a rapid digital transformation that has significantly
impacted on the healthcare sector. Saudi Arabia has sought to keep pace with these
changes under Vision 2030 through various initiatives, most notably the Sehhaty
application. This app aims to facilitate access to a wide range of healthcare services,
including preventive, therapeutic, and educational services, via smartphones. It
enables users to book appointments, review test results, request medical consultations,
and access services such as pregnancy follow-up, vaccinations, and digital health
records.

The study analyzed the Sehhaty application as a model of digital
transformation in healthcare, using a descriptive-analytical approach based on official
sources, government reports, and previous studies. Findings revealed that the app
significantly improved service quality and reduced overcrowding, particularly during
the COVID-19 pandemic, while ensuring user satisfaction through its simple interface
and integrated functions.

However, several challenges were identified, including limited digital literacy
among some groups, restricted language options, and disparities between urban and
rural areas due to infrastructure gaps or lack of awareness. The study recommended
improving user experience by simplifying interfaces, adding more languages,
conducting awareness campaigns, and linking the app with private healthcare and
insurance services, alongside regular user satisfaction assessments. In conclusion, the
Sehhaty app represents a pioneering digital health experience in Saudi Arabia. Yet, it
requires continuous development to ensure inclusiveness, effectiveness, and
alignment with Vision 2030 goals of building a healthy, digital, and sustainable
society.

Keywords: Digital Transformation- e-Health- Sehhaty Application- Digital Health
Services- User Experience- Saudi Vision 2030- Telemedicine
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