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Store Atmosphere as a Moderator of The Relationship Between Consumers’

Herd Behavior and Purchase Intention
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Abstract:

The research problem is to explain and analyze the role of physical and psychological
elements in the general atmosphere of retail stores in strengthening or weakening the
relationship between consumers' psychological influence on majority opinions and their
intention to repeat their purchase experiences at these stores.

Applied to 369 shoppers in major shopping malls in Cairo, in addition to conducting
four focus group discussions and eight in-depth research interviews with marketing and
sales experts, the study results accepted the study's first hypothesis: the collective
behavior of the respondents explains 10.5% of the change in their purchasing intentions.
There is a significant moderating effect of each of: (ease of purchase and interaction
with store staff, store and shopping center facilities and services) on the relationship
between the respondents’ collective behavior and their purchasing intentions.

The results revealed no significant moderating effect of each of: (store colors and
design, general atmosphere) on the relationship between the respondents’ collective
behavior and their purchasing intentions.

Regarding shopping motives in major shopping malls; All participants in the focus
group discussions agreed on the following motivations: entertainment, spending free
time, breaking boredom, feeling psychological comfort, and relieving stress and nervous
pressure.

The experts, through in-depth research interviews, identified several marketing methods
used and proposed to improve the store environment. The most prominent of these
methods included ensuring the safety of billboards, seats, branch doors, and printers, as
well as ensuring the inclusion of marketing and advisory messages in branches, such as
branch operating hours and the fact that branches are monitored by cameras. The most
prominent challenges facing the implementation of the necessary marketing methods
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were the high cost of implementing and sustaining strategies to develop the physical
environment of stores, along with inflation, rising prices, and declining consumer
purchasing power.

The study's most prominent recommendations included the need for mall managers to
focus on reducing shopping difficulties, such as crowding, high prices, harassment by
sales representatives, lack of rest and waiting areas, and long queues at the cashier.

Keywords: Store Atmosphere,Consumers' Herd Behavior,Purchase Intention
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